


From top left, Marya Mawia, top right, Laura Lavender, bottom left, Monica Sifuna-Evelia, 
and bottom right, Apollo Apamo.

THE EDITORIAL COMMITTEE 
                 We make things happen! Enjoy the read!

Email: info@nyatisacco.com     Web: www.nyatisacco.com    Nyati Sacco Newsletter, 2018



 why I find this as a great honor to present to you numerous initiatives that we believe will enable us to achieve 

important milestones spelt out in the five-year strategic plan document the Society currently runs under.

The Sacco is in a strong financial position. The investment returns created for our shareholders through product 

diversification and the services we provide are strong to sustain the growth momentum. During the year 2017, we 

conducted a thorough review of our business and took on the challenges that affected our industry in an ever stronger 

and more decisive manner.

Financial performance

During the year 2017, the Society announced a range of initiatives targeting improved performance, focus, cost 

reduction and a more active management on our core business of lending. We started the financial year by 

implementing these initiatives. As a result, the turnover increased by 18.41% from kshs. 360m in 2016 to kshs. 427 in 

2017. The after-tax surplus in relative terms also increased to Kshs. 107.1 million compared to kshs. 90.7 million in the 

year 2016. During the year under review, mobilization and lending of resources was vibrant. The members deposits 

rose by 17.98% to stand at Kshs. 1.85 billion up from Kshs. 1.57 billion in the year 2016 while the loans to members 

rose by 12.04%.

The overall result was improved growth on the Total Assets, loans, deposits and revenue to the Sacco as indicated 

below on performance indicators. There was however marginal growth in membership, but this was watered down 

by increase in dormant accounts. 

Performance Indicators - 2018 

THE CHAIRMAN’S MESSAGE
I am happy to welcome our members, employers and all our 

partners to this edition of our magazine. The last edition was 

published last year when we were celebrating 40 years since our 

inception; one year is gone, time moves very fast. I thank all 

members for being faithful to our Sacco and for the support that 

they have given us so far as we strive to make NYATI SACCO “To 

be the preferred Sacco of Excellence”. With your support over 

the years we have become who we are today

We believe in a transparent, holistic approach in the 

management of Society affairs by ensuring that key stakeholders 

are kept informed whilst issues are dealt with immediately by our 

experienced Board of Directors and staff. Our products and 

services are member and industry-driven, meaning they are 

designed to meet the unique requirements of our members'  

opportunities and markets whilst providing them with a 

convenient and cost- effective experience. That is the reason as to 

Item 2015 2016 2017 % 
Changes

Going 
Forward

Total Assets
(Kshs) 1,879,584,462 2,247,076,857 2,594,148,369 15.45% Targeting at least

20% growth

Total Loans
(Kshs) 1,677,862,005 2,015,549,751 2,258,180,046 12.04% Targeting at least

12% growth

Total Deposits
(Kshs) 1,370,267,767 1,566,254,117 1,847,785,103 17.98% Targeting at least

18% growth

Revenue
(Kshs) 299,461,593 360,781,728 427,194,916 18.41% Targeting at least

20% growth

Defaulted
Loans 43,644,988 49,934,816 61,124,306 22.41% To be maintained

at <1% of total loans
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Strategic plan

To ensure continuity in growth, profitability and development agenda, the Society developed a 5 (five)year Strategic 

plan anchored on 4 (four) pillars of Membership, Lending, Revenue and Payout ratio on deposits and share capital to 

be pursued in a five year period 2018 to 2022.

The aim of the plan is to ensure the Society continues to explore its potential by expanding its operations by seeking 

and introducing new products and services in order to broaden its revenue base and also improve service delivery to 

it's membership. 

Membership 

As at 31st December 2017, the Society membership was 14,637 which was a decrease by 2.6% from 15,015 in 2016. 

With the opening of the common bond it is envisaged that more members shall be recruited to join the Sacco. With a 

conducive environment, it is expected that during the planned period there shall be growth in Business hence 

providing the Sacco with avenues to recruit more members. Our aim also is to retain the existing membership by 

providing quality service and improved customer care.

Loans to Members 

In the year 2017 the loan book grew by 12.04% to kshs 2.2 B. The marginal growth was mainly driven by booster 

loans from Midterm and super loans. Society revenue is mainly derived from interest on loans, hence the need to 

make them more competitive to the members. To achieve this the Board will from time to time review the applicable 

rates. We shall also ensure loans are disbursed in time to meet members needs and requirements. The era therefore of 

booking for loans is over and members can apply for loans as and when they require. With this offer and other 

measures which are in place we hope to grow the loan book and improve the revenue base.

Management Information System  

The Society had challenges in the previous years on its software usage mainly due to support. However there has 

been significant improvement and members are able to use our services with ease. We intend to upgrade the software 

in future in order to improve on our efficiency driven by the use of ICT.

Rebranding 

Our society intends to transition into a new visual identity through a rebranding process that was officially launched 

in March 2018. Since 1977, little or no change at all had been attempted on our visual identity. With bold and fresh 

new colors, our new brand will be but a modern identity that we know will represent our society adequately.

Ushirika Day celebrations 2018

At the just concluded ushirika Day Celebrations 2018, we are delighted to report that for the first time since its 

inception the Society was recognized for its improvement in service delivery by winning two trophies. The Society 

was position one in Risk Management and position two in technology optimization among the employer Based 

Sacco's in Kenya in Tier 2. These achievements could not have been possible without the input of members of the 

Board and staff who have worked tirelessly to transform the Society. My sincere appreciation to their efforts and I 

pledge my support to their commitment.

Corporate Social responsibility

The Society continuous to play its noble role by assisting the less fortunate members of the Society. In the year 2018 

the Society shall visit various Children's homes in the country. In May this year, the Society made a visit to Christ 

Chapel Children's home in Huruma where food stuffs and clothing were donated.

As part of its Corporate responsibility to its membership, the Society will also assist its members in payment of School 

fees to the best Girl and Boy in this years KCPE from private and Public schools. Likewise, the pupils with disability 

pursuing KCPE this year, are to be considered under their own category.

Corporate governance

To ensure sustainability of the Board and the Sacco at large, the Board has implemented the vetting of candidates 

wishing to be elected as Board members and delegates. The purpose of vetting is to ensure that those elected have the 

leadership integrity required to lead. This provision is in line with the Society By-laws and meets requirements of 

Chapter Six of our constitution on Leadership and Integrity.

74% 74% Targeting below
70% 

Expenses/
Revenue 78% 75%
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Future projects

Housing remains a key concern for many Kenyans including our membership. We intend to use our sister society the 

NYATI Housing for this purpose to meet this objective of provision of affordable housing for our members. 

On Office Accommodation we are to note that there is progress on finding an office block where the Society shall be 

housed and its visibility among the members will be seen with ease and to other stake holders. 

May your coming months be happy, fulfilling and prosperous.

THANK YOU AND MAY GOD BLESS YOU.

THE CEO’S MESSAGE
I am delighted to welcome you to our August 2018 newsletter 

edition. This newsletter is meant to keep us updated on activities 

that are going on in the Sacco and also acts as a forum where our 

members, Board and Staff share on what Nyati Sacco has done or 

will do for us.

At Nyati Sacco we share a clear vision “To be the preferred Sacco of 

Excellence, achieved through experienced leadership, the passion 

of our employees and a commitment to excellence.”I believe that 

these words truly capture the essence of our Sacco and give us the 

competitive advantage to be the provider of choice for Financial 

services to its members.

For some time, the SACCO was being discussed by its members for 

all the wrong reasons. We had complaints ranging from; delayed 

loan disbursements, overworked Board Members, unanswered 

queries, insensitive staff and so on. Gradually, we have 

By 
Charles Mbuvi,

 Chairman.

transformed all these into positive information, with which we have aligned the Secretariat and our ICT systems to 

deliver on our mandate.

I am pleased that the systems are working. We have not reached our optimal performance level, but we are now 

better placed to take advantage of the opportunities and face the challenges in our environment as well. The task for 

all of us is to sustain the gains and momentum into the future.

To date Nyati Sacco is doing well in deposits mobilization and thus creating an adequate pool where members can 

borrow from a wide range of products at reasonable rates of interest. However, the challenge is on loan uptake. 

Feedback from members indicated that some of the constraints slowing members from accessing loans are ability to 

pay based on their salaries, lack of adequate guarantors and also inadequate deposits to qualify for a loan. To help 

members overcome these constraints and thus access more loans the board has reviewed the existing loans products 

by either reviewing the rates of interest or the repayment period as well as introducing new products to meet the 

members needs.

As highlighted in our mission, our commitment is to offer our customers excellent service at all times. To achieve this, 

we have introduced the members portal where members are able to access their accounts, work out basic appraisal of 

how much loan they can qualify for, track their guarantor ship status etc. We however note that about half of the 

members have not taken advantage of this facility. I urge those who have not been registered to apply by way of an 

email to info@nyatisacco.com and their accounts will be enabled. We have also upgraded our website to enhance 

communication with our members and other stakeholders. Other features on the web include live chats with the 
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members on issues of their interest. As we continue to serve you, we are continually anxious to hear from you on how 

we are doing and how we can improve our services to you. To achieve this, we will be doing a customer satisfaction 

survey to establish member confidence on the Sacco. We urge our members to actively participated when the time 

comes. We will continue to seek your feedback and we hope that you will take time and respond to us. 

As a strategy to improve on revenue the Society has streamlined its loan processing as indicated in the loans charter. 

However, the major challenge the Society faces currently is on loan defaults. This results in deductions of outstanding 

balances from guarantors within the loan repayment period which greatly affects members ability to borrow. The 

Society also has enlisted the services of debt collectors and listing with the Credit Reference Bureau (CRB). Members 

are advised to take seriously the effects of guaranteeing loans by only being a guarantor to those they know their 

credit worthiness as responsibility of repaying defaulted lies squarely on them and not the Sacco.

Other than mobilizing savings and offering affordable credit to the members, the SACCO has been involved in a 

number of value adding activities. This include Burial benevolent Fund (BBF), where a member makes minimal 

contribution, as low as kshs 220 and the whole family are covered in case of death. We intend to increase the 

coverage to include more siblings, parents & in-laws in the near future. Our range of products have also been widely 

patronaged by members and we shall continue reviewing from time from time to make them more attractive and 

affordable to the general membership.  In order to add value to the Investment groups the SACCO will not only be 

offering business loans but will also explore market opportunities for their products and services amongst some of the 

partners we have.

In order to appreciate our members, the Society will recognize all our top savers in various categories. We therefore 

urge our members to increase their deposits for considerations and recognition by the end of the year. We also wish 

to request members to update their records with the Society. This includes the next of kin and personal information in 

order for the Society to provide quick and efficient service.

During the year the Society reviewed its strategic focus and came with up with four objectives aimed at driving the 

growth and sustainability. The growth pillars are Membership, Revenue generation, Lending and Payout ratio. To 

achieve this growth the Society envisages to grow its membership base as well as retention of existing membership 

through improved service delivery. The Society will also diversify its product portfolio to grow revenue. 

We shall also carry out benchmarking to come up with best practices in the market relative to our competitors 

considering that we are operating in a dynamic and competitive environment while investing. 

Conclusion

I would like to thank the Board for support, staff for their diligence and members for their loyalty. By 
Julius K. Bett,

 Chief Executive Officer.

Why Save with Sacco
When you get a job, before you earn your first pay, find out how you can join the company's Sacco and start 
saving immediately. If the company does not have such a facility, find a stable Sacco like Nyati and join.

These days, the savings facility is open to the public unlike in the past whereby members had to be employees 
and when they left the company, they were asked to quit the savings scheme as well.

A while back, Saccos gave women the opportunity to borrow loans when banks required along list of conditions 
to be met before a loan was granted. Sometimes the husband was supposed to write supporting letters and 
provide other documents to enable the bank manager to append that “important” signature that would unlock 
the wife's loan. Thus, many women found refuge in Saccos.

After saving in the Sacco you will enjoy good annual returns on your investment and access loans without 
turning to banks or getting ulcers worrying about the high and fluctuating bank interests in addition to the other 
hidden costs.
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In nurturing your savings nest with the Sacco, you will learn gems 

that will guide you through your financial growth.

For example, if repaying a loan, you can use your dividends to 

offset it. This reduces the repayment burden greatly; and reduces the 

interest you repay at the end of the loan repayment instead of 

sweating the whole course.

If you do not have a pressing financial need, you can also use 

dividends to boost your shares. This is beneficial in two ways – it 

boosts your shares hence, even higher dividends at the end of the 

year and positions well in case you want to access higher loans.

Why Save?

   You get your money to work for you: You earn dividends from 

your money.

   If you want an emergency loan, it is available, and the amount is 

as good as your savings.

   Saccos insures your loan in case of death and give your next of kin some percentage on top of your savings.

   Most Saccos encourage members to own property. They do this by buying huge chunks of land, subdividing it 
into smaller units and selling it off to members.

   At the end of the day, if you want your money back, you will receive your withdrawal dues.

   If you were undecided, go ahead and start saving today, a little at a time.

Frequently Asked Questions

By 
Eric Wangwe,
 Accountant.

1.   What do I need when applying for a loan?

    Fully completed loan application form.

    Minimum three guarantors who must be active members and 

have contributed for at least three months.

    Outstanding loan by the applicant must be cleared before a loan 

of the same kind is approved.

    Three most current pay slips MUST be attached to the application 

or a six months bank statements.

    A copy of an acceptable form of identification (National ID/Valid 

Passport) PIN certificate MUST be attached to the application. 

    Must have been an active member for at least three months.

2.  Must I have guarantors when applying for a loan?

    All development loans granted by the society must be guaranteed 

by at least three members of the society and two guarantors for 

short term loans.

   Guarantors and applicants' deposits MUST be equal to or more than the loan applied for. I 
special cases when loan is less/equal to deposits one could self-guarantee.

 
         3. How much loan can I qualify for? 

      Loans are given three times the member's deposits less any outstanding loan balance on condition  
that the two third rule is not violated (a member must take home at least a third of his/her pay after all 
deductions).
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4. Can I apply for more than one loan?
• A member is allowed to borrow more than one loan product on offer as long as the total loans      
granted do not exceed three times the members' deposits at any given time and all the other 
conditions are met currently.

5. Can I offset my deposits against my loan? 
      •  A member is only allowed to offset his deposits against his loans if he is ceasing to be a member. He 

must then pay off the balance immediately if any. Offsets are only done when a member has asked 
those he has guaranteed to seek for guarantor replacements.

6.   If I clear a loan before its completion date will I be required to pay interest for future periods? 
• No interest or penalty is charged for clearing a loan earlier than the contracted period. 

7. Can I transfer my deposits/shares to another member?
• Yes.  All a member needs to do is to instruct the society in writing to transfer his deposits/shares to 

another member. 

8.  When Am I eligible for a loan? 
           • After being a member for at least three months and have contributed a minimum of 
              kshs.10, 000.00 

      9. Can I continue with my membership as an individual member after leaving the organization I work 
for?

• Yes, as long as your guarantors are in agreement (that is if you have a loan) what you need to do is place a 
standing order or direct debit with your bank 

10.  Can I pay extra amounts outside payroll?
• A member can pay any amount he desires into the society's bank account at his own convenience. After 
which you submit the original deposit slip to the SACCO. If you don't then you will attract search charges.

11. Can I boost my deposits and take a loan immediately?
• All monies paid outside payroll for boosting deposits may be required to stay in the society for at least three 
months to qualify for loans.

12.  Who is a nominee
• This is a person a member nominates to receive his/her dues from the Sacco in case of death.

 

Normal loan
·Enables you to start your own business or acquire assets 
·Members qualify for a loan 3 times the amount of deposit 
·Affordable interest rate of 1.1% per month on a reducing balance 
·Loan repayable within 54 months. 

Super Loan 
• Affordable interest rate of 1.5% per month on a reducing balance 
• Loan repayable within 72 months.

Midterm Loan 
• Affordable interest rate of 1.75% per month on a reducing balance 
• Loan repayable within 36 months. 

Emergency Loan 
• Emergency loans enable our members to pay for emergencies 
• Convenient as it is processed within 36 working hours 
• Affordable interest rate of 1.3% on a reducing balance 
• Loan repayable within 12 months. 

Loan Products
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Fahari loan

School fees loan

Cash Advance

Asset finance

Motor Vehicle Insurance Loan 

New Super loan

Premier

Jumbo Loan

MICROLENDING

• Can be used to cater for emergencies which don't have supporting documents 

• Interest rate is 1.5% per month on a reducing balance. 

• Loan repayable within 12 months. 

• Members can finance their education or their children's through this loan 

• Affordable interest rates of 1.25% per month on reducing balance 

• Repayable within 12 months 

• Convenient as it is processed within 24 working hours 

• Interest rate is 8% per month on a reducing balance. 

• Loan repayable within 3 months. 

• Enables you to buy assets such as mobile phones, water tanks, motorbikes etc. 

• Interest rate is 1.5% per month on reducing balance

• Loan repayable within 36 months

• The Sacco is in partnership with CIC to provide insurance cover for its members at a discounted rate. 

• Member gets the loan to buy insurance cover at 1.8% per month on reducing balance

• Loan repayable within 8 months. 

         ·  It shall not exceed three times a member's deposits

         ·  Interest is charged at a rate of 1.25% per month on reducing balance method.

         ·  The maximum repayment period is 60 months.

         ·  The loan is repayable within a maximum period of 24 months.

         ·  Interest is charged at a rate of 1.8% per month on a reducing balance method.

         ·  A minimum of two guarantors is required to secure the loan.

         ·  This loan is buying out loans from other financial institutions.

         ·  It is repayable within a maximum period of 36 months.

         ·  Interest rate is 1.5%permonth on reducing balance method.

Nyati Sacco introduced Micro loans for its members in September 2017. The idea is to provide low income 

earners with small loans, so they can sustain their businesses. The borrowers can save money and pay back the 

loan over time. The main products are

a) Group Loans:

·Solidarity (Daraja and chap chap).

Targeting registered groups where members can borrow as individuals to fund their personal businesses 

or projects. The members can borrow up to 3 times of their savings.

·Investment group loan
Group borrows loan towards a common project i.e. investing in land, buying of motor vehicles and 
other forms of investments. The group can borrow collectively up to 3 times of their savings.
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a) Asset Finance Loan (Dhahabu Loan)

Targets members who have been members of Nyati and want to acquire assets e.g. Motor vehicles, 
Motorcycles, Generators, posho mills etc
Members can get access this loan up to 3 times of their savings.

b) Personal Loan

Members who are eligible for this loan are those who channel their salaries through FOSA for 3 consecutive 
months.

c) Insurance Premium Financing

This aims at providing insurance cover to member's assets, businesses and properties.
This is a loan granted through a Memorandum of Understanding between Nyati Sacco and an insurance 
company.

Motor Vehicle and Machinery

Loan Process 

Step 1 

 Confirm loan eligibility from the office 

 Identify the motor vehicle of your choice which the manufacture date is below 10 years 

 Get a sale agreement from the seller

Step 2 

Fill in the loan application form and attach the following: 

• Sale agreement 

•  Pa y s l i p  

• Copy of your ID and KRA PIN certificate 

• Copy of Seller's I.D and PIN certificate. 

• If it is a company, attach a certificate of incorporation and KRA PIN certificate. 

• Payment deposit slip to facilitate valuation and KRA ownership search. 

· Then submit the application to the Sacco offices

 

S t e p  3  

• Once the application is received in the office 

• A letter will be issued instructing our Valuers to inspect and provide value for the 

v e h i c l e .  

• Upon receiving valuation report, the application will be appraised and presented to the 

Credit Manager for approval. 

S t e p  4  

Immediately after approval, the Sacco will provide the following: 

 •An undertaking to the seller 

 •Letter requesting the insurance to recognize the Sacco interest in the vehicle. 

 •Communication to the tracking company to install the tracking gadget 

 •Car Agreement form to be filled by the applicant. 
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The applicant is also expected to provide the following: 

 •Car Agreement form dully filled. 

 •Signed blank NTSA motor vehicle transfer form 

 •Letter from the Insurance Company recognizing the Sacco interest in the vehicle 

 •Tracking certificate from our pre-qualified provider. 

The seller will then be expected to submit the following: 

 •Logbook jointly owned by the Sacco and the member. 

 •Bank details for the seller

Step 5
Upon receiving the above documents, the funds will be released to the seller, then the seller releases the vehicle 
to the member.

HOW TO REDUCE THE GUARANTEE RISKS

The growth of the co-operative movement has brought with it significant advancement in the nature of Security

offered to secure loans. One of the greatest such advancement is the use of guarantors. A guarantor is anyone

who promises to the lender to be responsible for the debt of a borrower if such debt is not paid. Under the Law

of Contract Act Cap 23 the guarantee must be in writing or there must be a Memorandum of it in writing signed

by the guarantor. 

Once in a while, most of us, have been called upon to pay loans defaulted by others. This is a risk that we cannot

totally eliminate. However, there are some of us who have a chain of defaulted loans. This then begs the

question, what makes the difference between those who keep on paying defaulted loans

and those who are not?

An act of offering a guarantee if not exercised in due care can bring severe consequences. Below are four things to

consider before signing a personal guarantee.

1. Know the extent of the guarantee

Review the total amount that must be repaid under the guarantee and be wary of any other costs that may 

be added to the debt. For example, the wording of the guarantee may include other amounts which may be 

claimed under the guarantee, such as Debt collector's fees, legal costs and interest. These additional costs can 

significantly add to the original debt burden.

In our Sacco scenario, the liability is '…jointly and severally'.., this means action may be brought against you 

to recover the Total debt in cases where the co-guarantors may not be viable.

At no given time should you accept to guarantee a loan where the amount applied is not stated in both 

figures and words. This shall prevent any possible alteration by the applicant without your knowledge.

2. How well do you know the borrower's personal life

More often than not, you hear of cases of guarantors visiting the office to inquire about the personal details 

of the defaulter. The expected situation should be the opposite. It is very important that you get to 

understand the personal life of the people who seek your guarantee .Ensure you know the following as 

much as possible :-

Home area or permanent address

At least one close friend

At least one  relative  or an acquaintance from their area

Anybody who conceals the above from you is likely to be doing so on purpose. This information will come
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 in handy should the borrower leave the current employer and there are challenges in skip tracing.

Borrowers with a history of borrowing small monies from friends and colleagues and failing to repay back could be 

considered to have default tendencies. Watch out for serial borrows either from financial institutions or from 

colleagues.

Should you part way with the people you have guaranteed, due to transfer or change of employer, ensure that you 

keep in touch until the loan is fully paid.

3. How well do you know the Borrower's personal finances:

A person who asks you to be a guarantor should be ready and willing to grant you access to their personal finances 

before you make your decision. This includes a current copy of his or her payslip and current bank statements, as well 

as a list of his or her monthly expenditures, such as rent, utilities, food, school fees. Use this information to determine 

if the person is capable of making the monthly payments on the loan. If a person isn't willing to provide their financial 

documents, then inform him or her that you cannot be a guarantor on his/her loan application. In addition, make 

sure you understand the income sources of the borrower. A borrower who is reliant only on salary income is more 

risky compared to one with multiple sources of income. In our SACCO case, this is very important because, over 80% 

of all our borrowers become defaulters after lose of salary income

4. Know your financial strengths.

A close and honest examination of your finances should be conducted before you even consider becoming 

someone's guarantor on a loan application. Can you afford to be burdened with someone else's debts? Since this 

decision may affect your own family, ask your spouse or significant other if he or she is comfortable with your being 

someone's guarantor, and consider the potential impact on your own children or other family members if the 

applicant does not meet his or her obligations. Putting your family's finances or future in jeopardy to be a guarantor is 

a risk that's likely not worth taking.

In summary the guarantor should learn to trust their 6th sense. Where in doubt please do not append your signature 

on the dotted line.

Saving Strategies for Short-term Goals
Many of us are saving for something over the next few years. 

Perhaps you're getting married, buying a house, planning a 

big vacation or simply putting money aside for a rainy day. 

Whatever your short-term savings goals, it's important to 

understand how different accounts and tools can help you 

reach them.

1. Start with your short-term savings account options

a) FOSA Ordinary savings account: This basic 

account allows you to easily access your money 

anytime—online, through your phone or via an 

ATM. There is an operating minimum balance of 

Kshs. 500 which earns you an interest. This type of 

account is a good option for savings you'll need 

soon.

b) Special savings account: This account generally 

earns a higher interest rate compared to the 

Ordinary savings account. You can plan to save for 

a big vacation, buying a plot or simply putting 

money aside towards your financial freedom.

By, Esther Kago,
 Credit Manager.
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c) Fixed Deposits: This generally offers a higher rate of interest than ordinary savings or Special savings; 

however, for this, you need to save a lump sum and your money will be tied up for a set period—3 months, 9 

months, 12 months or even longer—and there will likely be a penalty for early withdrawal. This is a good 

savings option for huge expenses down the road.

2.Create a plan

You don't have to pick just one account. To start, look at the different terms and interest rates. Take note of 

balance minimums, and for fixed deposits, check length of terms. Think about liquidity, too. With this you are in 

a better position to select your option.

For example, say you're saving for home renovations that you plan to begin in two years. You decide to use a 

fixed deposit. In two years, after your FD matures, you may consider transferring your funds into the Ordinary 

savings account. This allows you to easily access your savings without putting them directly in your current 

account, where you may be tempted to spend them.

Beyond picking which accounts to use, you may also want to create a plan for where to find additional funds in 

your budget. There are a number of different ways to cut spending, from small changes you make every day to 

reviewing your monthly bills. If you're not sure how much money you should be saving each month, We are 

here to assist you Plan….. see our 

Annual Savings Challenge Plan.

No. of

Weeks

Savings Savings

1

2

3

4

5

6

7

8

9

10

11

50

100

150

200

250

300

350

400

450

500

550

12

13

14

15

16

17

18

19

20

21

22

600

650

700

750

800

850

900

950

1000

1050

1100

ANNUAL SAVINGS PLAN CHALLENGE

By 
Christine Bunyolia,

 FOSA & ICT Manager.

No. of

Weeks
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TotalTotal

50.00

150.00

300.00

400.00

650.00

950.00

1,300.00

1,700.00

2,150.00

2,650.00

3,200.00

3,800.00

4,450.00

5,150.00

5,900.00

6,700.00

7,550.00

8,450.00

9,400.00

10,400.00

11,450.00

12,550.00



No. of

Weeks

Savings

23

24

25

26

27

28

29

30

31

32

33

34

35

36

37

1150

1200

1250

1300

1350

1400

1450

1500

1550

1600

1650

1700

1750

1800

1850

38

39

40

41

42

43

44

45

46

47

48

49

50

51

52

1900

1950

2000

2050

2100

2150

2200

2250

2300

2350

2400

2450

2500

2550

2600

Total 68,800.00

3. Make saving automatic

The Central Bank of Kenya reported in 2015 that nearly 3Quarters of Kenyans would not be able to raise 

Kshs 10,000 without selling something or borrowing money. This may be attributed to the challenges associated 

with saving. Consider setting up an automatic transfer from your Bank account to your savings account each pay 

period; or arrange for a portion of each paycheck to be deposited directly into your savings account. You'll build 

your account balance without having to think about it. 

FOSA PERSONAL LOAN

If you are looking to borrow between 5,000 and 1,000,000 (1.25% p.m. on the reducing balance), whether you 

need the cash for an emergency, a household purchase or to make a dream a reality the personal Loan is designed 

to give you the purchasing power you need. Apply today and once your application is received we aim to get a 

decision to you within 3 working days. 

TERMS AND CONDITIONS:

A) Members who are eligible for this loan are those who channel their salaries through FOSA or

B) Business persons who use Nyati FOSA as their prime account.

 C) Application shall be accompanied by three original latest pay slips/6 months bank statement

 D) Loan Security;

No. of

Weeks
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TotalSavings Total

13,700.00

14,900.00

16,150.00

17,450.00

18,800.00

20,200.00

21,650.00

23,150.00

24,700.00

26,300.00

27,950.00

29,650.00

31,400.00

33,200.00

35,050.00

36,950.00

38,900.00

40,900.00

42,950.00

45,050.00

47,200.00

49,400.00

51,650.00

53,950.00

56,300.00

58,700.00

61,150.00

63,650.00

66,200.00

68,800.00



I. Eligible guarantors who are salaried through FOSA or other business persons who use FOSA as their 

prime account

II. Back office shares that are not yet pledged, 

III. other FOSA savings and SAYE can also be pledged as security.

IV. Collaterals e.g. titles of land in urban centers, log books of vehicles not more than 10 years old. 

V. Up to 50% of the current value of shares in a blue-chip company held at the NSE may be considered as 

loan security.

VI. The current surrender value /paid up value of insurance policies may be considered as collateral.

E) Repayment period shall be up to 36 months or as may be determined from time to time.

F) The Interest rate is 1.25% per month on reducing balance or as may be determined from time to time

G) The maximum loan amount will be Kshs 1,000,000.00 or may be determined from time to time.

H) Insurance fee will be charged at – 0.25% of the principal amount approved.
I) An appraisal fee of 1% will be levied on the principle amount approved. 

J) The loan repayment will be from members salary and other incomes channeled through FOSA and no 

member will be subjected to deductions in excess of 2/3 of his /her total Monthly income.
K) The total of all outstanding loans Both FOSA and BOSA loans MUST not exceed 4 times an applicant's
Deposits/Savings
L) Only one Nyati Personal loan shall be granted at a time.

THE HUMAN RESOURCE (HR) CORNER

We recognize that all work with no play makes staff dull. Therefore, we go out of our way to ensure that we take 
our staff to team building activities, fun end year parties, regular awards on performance and so on.

We have big plans on ensuring we offer a conducive work environment, that we remain competitive even in our 
remuneration package.

We are compliant with the requirements of the Kenyan Labour Laws, SASRA among others and we aspire to 
maintain them same.

We have an intensive internship programme that has seen some of the students secure placement with us upon 
completion of their studies. In addition, an open-door policy to our staff which enables us to make work move 
faster.

At Nyati Sacco we pride ourselves in providing excellent

services to our esteemed members. The society has highly 

competent staff with technical savvy. We have a team of 

professionals from various professions offering the best services 

within no time.

One of our core values is Customer Focus. As the Head of 

Human Resources, I pride myself in satisfying my internal 

customer who is a staff. A happy staff equals a happy customer. 

Human Resources are the most important asset in any 

organization.

We have training and development programmes to ensure that 

our staff are equipped with the latest trends in the industry. 

Succession plans are in place to assure our staff of career 

development avenues. 

Nyati Sacco prides itself in having a very high employee retention 

rate. Our labour turnover is close to zero if anything is to go by.

13Email: info@nyatisacco.com     Web: www.nyatisacco.com    Nyati Sacco Newsletter, 2018



Nyati Sacco is an equal opportunity employer! We are also the go-to Sacco!

Do you work in an organization that does not have a partnership with a Sacco? What are you waiting for? Nyati 

Sacco is THE SACCO!

Human Resource Professionals grab this opportunity and provide your staff with saving options and access to 

amazing products so that they can develop at a personal level even as they help grow your companies. Reach out to 

us! By 
Monica Sifuna - Evelia, Head of Human Resources.

To successfully deliver an excellent customer experience,  Nyati Sacco has 

shifted its focus towards experience enhancement through technology 

that will improve our membership growth & member retention.

New Developments

1)Customer self-service online portal which improves customers 

experience by providing round the clock assistance including but not 

limited to:

·View & download of statements, 

·Monitor account balances, 

·Apply & repay loans, 

·Check loan status i.e. guaranteed loans, 

·Monitor your loan processing stage & performing loans. 

The portal is updated in real time.

2)Todays online membership want the information at the click of a 

mouse or a swipe of a tablet or smart phone. It is for this reason that we 

have upgraded our website to make it highly interactive and engaging 

content which will include live chats.

DELIVERING A GOOD CUSTOMER 
EXPERIENCE THROUGH TECHNOLOGY 

3)Nyati Sacco is also coming up with a mobile application that will provide useful information and empowering our 
membership to interact and engage with our company through their mobile phones.

4) We now have a short code application (40102) which allows our members to send and receive feedback.  

“The key is to set realistic customer expectations, and then not to just meet them, but to exceed them - preferably in 
unexpected and helpful ways.” – Sir Richard Branson - Founder Virgin Group.

 

Financial institutions seeking to remain competitive and keep customer satisfaction high must offer mobile access to 
their customers. Many of them recognize the value of mobile banking providing them with avenues and 
opportunities to reach geographically remote or rural markets; to focus on new markets; to innovate; to overcome 
infrastructure limitations and improve efficiency; and to access payment systems or even simply retain market share. 

Threats associated with mobile banking

·Unauthorized third parties gaining access to online Sacco/Bank accounts using login details that have been 
stolen directly, or published online following a data breach.

MOBILE BANKING RISKS & 
PREVENTION TIPS

By 
Loise Gitonga, ICT Officer.
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·Where a criminal looks over a victim's shoulder (or watches 
them on CCTV) when they login on their mobile device.

·Login details stolen over insecure WiFi networks and rogue 
hotspots.

·Lost and stolen devices that have mobile banking details 
saved in a text form.

·Social engineering via the telephone for instance, a call from 
someone saying they are from a Sacco/bank, needing to 
verify all of the potential victim's login details in order to 
confirm their identity.

In the recent past, financial institutions in Kenya have lost colossal 
sums of money running in billions in technology-related fraudulent 
transactions. The institutions are currently adjusting their security 
risk management to the new environment in the following ways:

üInvesting in security management tools 
üIncreasing the formality, frequency, and business relevance 

of security risk assessments

In its quest to satisfy its membership and to be the Sacco of excellence, Nyati Sacco invested in virtual FOSA 

about two years ago. At the moment, over 95% of funds disbursement to members and withdrawals from 

FOSA accounts are conducted either through the mobile banking systems or ATMs. Credit products including 

salary advance, instant loans and special advance are exclusively accessed via mobile phone-based system. 

These achievements did not come about without challenges. The huge volume of deposits and withdrawal 

transactions through MPESA and ATM make us vulnerable to fraudsters. 

The Sacco is mitigating this risk at two levels. At the corporate level, the following measures are in place:

üStrong firewall and ICT governance

üStrong and functioning internal control systems

At the individual customer level, the Sacco wishes to re-emphasize that members take all the necessary 

precautions to guard against the mobile banking threats by following the necessary guidelines.

Mobile Phone Security Guidelines

1. Auto-lock your phone.  They're small, we carry them everywhere, and unfortunately mobile phone

are lost or stolen all too often. If your phone falls into the wrong hands, a password is the first line of defense

for your personal data. To keep your information private, create a strong password for your phone and set your

screen to auto-lock within a few seconds. Arrange phone settings such that a password is required to unlock

your phone after an inactive period. Use a password that's different from your other accounts (ATM, email,

online bill-paying). Encrypt smart phones used for sensitive business communications, activate a timeout

password and install an updated anti-malware program and on-device personal firewall.

2. Keep your apps and device software up to date. Hackers work diligently to discover new

vulnerabilities in our apps or the software that operates our phones. Device manufacturers and app developers

frequently update their software to fix newly exploited security gaps, but if you don't download and instal

these updates your information is still at risk.

3. Use discretion when downloading apps. One of the most exciting things about getting a new

Smartphone is downloading all the great apps that are available. Unfortunately, even the most innocent-looking

app can contain software designed to steal personal data, make fraudulent charges or even hack your phone.

Only download apps from sites you trust, check the app's rating and read reviews to make sure they're widely

used and respected before you download.
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4. Don't open unfamiliar attachments, emails or text messages from unknown sources.  They're

likely to be harmful. Be judicious about the type of applications that you download. Many apps come with

spyware or other malicious software. Consider using a more secure computer for sensitive tasks such as online

banking.

5. Stick to window-shopping on public WiFi.  Public WiFi networks have become universal, but security

for these networks is scarce. Be careful what you do on public WiFi networks as there may be others watching

network traffic. In particular stay away from making purchases and banking transactions—any communication

 that conveys a password, account number or debit card number—unless you are certain that you are on a secure 

connection.

6. Protect your phone like you protect your PC.  Most people already use software to shield their PC

from viruses and spyware. With so much personal data on our phones and mobile malware on the rise, our

mobile devices now need the same attention. Protect yourself and your private data from malware, spyware and

malicious apps by downloading a reputable security app.

7. Password-protect your mobile device and voice mail with a PIN.  Make the password strong and

hard to guess by using numbers, upper- and lower-case letters, and at least one symbol. Memorize your PIN.

Don't record it on anything you carry with you. Change your PIN periodically. Use “strong” PINs that are hard to

guess. These will have numbers, upper- and lowercase letters, and at least one symbol. Never use a PIN (or

password) with the last four digits of ID number, your date of birth, your middle name or anything else that's

easily guessed or subject to ready access via other sources.

8. Keep records.  Make a physical list of everything on your Smart phone — all the accounts and 
documents (or types of documents) it can access. 

9. Don't Save Information.  Delete voice and text messages with financial or personal information.

10. Software.  Take advantage of software that locks the phone or erases the data remotely if the phone is  
           lost or stolen.

LET’S GET Pr’d

By 
Dub Goto, Risk & Compliance Manager.

thLast year March 7  I was reading an article by one Fredrick Obura

who is a PR & Strategy expert and one of the paragraphs in the

article read “The need for Public Relation solutions is rapidly

increasing in the country and the East African region. Every

organization, no matter how large or small, ultimately depends on

its reputation for survival and success. This underlines the fact why

many organizations and individuals invest extensively in reputation

management.”

In today's economical market, reputation can be a company's biggest 
asset the thing that makes a firm to stand out from the crowd and 
gives them a competitive edge. Effective Public Relations can help 
manage reputation by communicating and building good 
relationships with all organization stakeholders. 

Nyati Sacco has embraced some of the public relations strategies 

such as revamping our communication platforms, Corporate Social 

Responsibility, and branding. 
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Our communication platforms include Voice calls, SMS, Social media, updated website, Nyati App and the 

New kid on the block members portal. These builds and maintain a positive image and creates a strong 

relationship with you.

Corporate Social Responsibility is yet another specialized public relations function which consists of an 

organization's planned, active and continuing participation within a community to maintain and enhance its 

environment. Simply defined, this concept means giving back to the society from where the organization gets its 

resources thereby leading to its development. 

Our CSR has been more on transforming lives through Education sponsorships and extending a warm hand of 

help to the needy children homes around us .In the near future we would love to go further to involve 

partnerships, volunteer activities, philanthropic contributions and public participation. 

It is essential to incorporate a 360-degree strategy when embarking on a PR initiative. 
By 

Marya Mawia, Public Relations Section.

THE DIFFERENCE BETWEEN SHARE 
CAPITAL & MEMBER DEPOSIT

Share Capital Deposit

Represents the ownership of the Sacco Savings by the member

Non - Withdrawable

Initial contribution goes towards building 
share capital before the rest is allocated to 
deposits

The current minimum share capital is Kshs. 
6,000 subjects to revision during the AGM

Earns dividends which is subject to withholding
tax as per corporation tax act.

Dividends is paid from net surplus

With draw able-(refundable after expiry of 60 
working days notice and subjects to cleared loans 
and guarantors)

Starts to build up once the minimum share 
capital has been met

Monthly minimum amount of Kshs. 1,500

Earn interest on prorata basis which is subject to
withholding tax as per corporation tax

Interest on deposits is paid before surplus

Cannot be used as a security for a loan Can be used as a security for a loan

By 
Rosemary Njenga,
 Finance Manager.
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We would like to appreciate our members who have been good ambassadors 

and have greatly contributed towards the growth of our membership. We are 

humbled, and may the same spirit keep on.

One of our business development strategies is to reach out to smaller 

organizations, business people, smaller saccos and chamas. We have great 

saving products such as save as you earn, junior accounts, holiday accounts and 

school fees account which are made to help for a brighter future. 

Our modes of contribution include, M-Chapaa, Lipa Na Mpesa, Direct debits 

and standing orders giving our members the flexibility of contributing at their 

convenience.

NYATI SACCO, THE SACCO OF 
PREFERENCE

We encourage our members to participate in recruiting other clients at an attractive commission.

Nyati Sacco is the place to be. We pride ourselves in being the first Sacco to have a Virtual Fosa that gives you the 
privilege to Save and access your account within your comfort zone. 

We also have a member's Portal that allows you to apply for your membership online. By 
Sheillane Hussein, 

Business Development Section.

FROM GRASS TO GRACE
I joined Nyati Sacco in the year 2009 after I secured my employment with 

G4S Kenya as a Driver. My main motivation was to grow economically 

through savings and later through borrowing. I started saving Kshs. 1,000 

monthly which increased later to Kshs. 5,000 and to Kshs. 15,000 thereafter. 

This raised my contributions which enabled me to start borrowing.

I set up my mind that whenever I borrowed from Nyati, the amount would 

be used for business. So, I came up with several business ideas including but 

not limited to electronics shop, Mpesa agent operation, supply of Safaricom 

products such as sim cards and lines. These businesses have been very 

instrumental in improving my economic status.

The first attempt was the electronic shop which I started with my first loan. 

This venture did very well that I was able to clear the loan within a few

months. The second loan I took was of Kshs. 100,000. This loan assisted me in buying a Bajaj motorbike for easy 

transport as I started the supply of Safaricom sim cards in smaller quantities.  The next loan I took was of Kshs. 

100,000 which I used to boost my previous loan. The more businesses stabilized, the more efficiently I was able 

to service my loans.

The forth loan was a super loan of Kshs. 800,000 which enabled me to open two other small electronic shops in 

different locations together with Mpesa sub agents. My businesses together with my salary, enabled me to clear 

the Kshs. 800,000 loan within three and a half years. The fifth loan I took was an emergency loan of Kshs. 

500,000 which I used to purchase land at Mai Mahiu town. The sixth loan I took was also an emergency loan of 

Kshs. 350,000 which I used to buy a plot at Kwachocha area in Malindi town. This is where I have build my nice 
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residential home through my earnings.

Other several loans I have borrowed have been used for development such as expansion of my Kwachocha plot 

through buying of an adjacent plot from a neighbor and construction of a perimeter wall around the plot. I also 

purchased another prime land at Malindi town which I intend to build a commercial residence.

Within a span of 9 years, I have achieved that which could not have been thought of. My current savings with 

the Sacco are almost. Kshs. 1,000,000. As I conclude, I am a staunch advocate of Nyati Sacco. Nyati Sacco is a 

friend and a financial partner! I would recommend Nyati Sacco to individuals and organizations that would like 

to join.

This was a raffle draw that was organized by our Fosa team to encourage members to save. It was also our 40-

year anniversary since the inception of Nyati Sacco. All other participants were reimbursed their savings. The 

winner of the raffle was Stephen Odera Ochieng, a Security Officer with G4S Kenya. Below are some of the 

photos of Stephen receiving his award.  

NYATI AT 40

By 
Paul Mwangi Wambugu,

 Nyati Sacco Member For the last 9 years.
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Chelsea Kwamboka of Limuru Girls receiving her cheque from our Chairman, Mr. Charles Mbuvi.

CORPORATE SOCIAL RESPONSIBILITY 2017

Every year Nyati Sacco endeavors to participate in CSR projects some of which include awarding the highest 

performing students who are children of our loyal members. The table and photos below indicate the winners, 

their parents and board members awarding them for their exemplary performance!

Nyati Sacco
Member

Student Marks Category Schools

Boniface Misera

M.no. 33090

Peterson Muvari

M.no. 16203

BilhaNyakundi

M.no. 39050

Jane Kihungi

M.no. 40699

Regina Bosibori

Daniel Munene

Chelsea Kwamboka

Nick Mbagi

414

438

439 

422

Public

Public

Private

Private

NYABURURU GIRLS’  

HIGH SCHOOL

ALLIANCE HIGH

SCHOOL

LIMURU    GIRLS

SCHOOL

MANGU   HIGH

SCHOOL
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Nick Mbagi of Mangú High School receiving his cheque 

from Mr. Nicholas Kyule, a Board Secretary.

Regina Bosibori of Nyaburu Girls receiving her cheque

from Mrs. Fedha lthinji, our Vice Chairperson.
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Beneficiaries of cheques from Nyati Sacco.

Daniel Munene of Alliance High School receiving his cheque from 

Mrs. Agneta Wakio and Amos Mageto, board members.
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THANNUAL GENERAL MEETING HELD ON 24  MARCH 2018
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STAFF TEAM BUILDING EXERCISE IN NOVEMBER 2017
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CSR VISIT TO CHRIST CHAPEL CHILDRENS HOME -HURUMA

USHIRIKA DAY
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